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Jean is the President of The Training Clinic, Seal Beach, California; a training consulting firm 

she founded in 1977. 

 

The Training Clinic is the leading "Train-the-Trainer" company in the United States.  Her 

company conducts needs assessments, designs training programs, develops lesson plans, 

self-paced learning packages, and presents seminars on over 30 different topics.  

Workshops include Training Trainers, Communications, Management and Supervision, 

Interpersonal Skills, Sales and Customer Service and Administrative Assistant Effectiveness.  

Jean and a field staff of 20 present hundreds of public and in-house workshops nationally on 

the techniques of train-the-trainer each year. The Training Clinic presents some of its 

workshops in the Europe and Latin America through licensees. Jean recently presented 

train-the-trainer and management workshops in Malaysia, Singapore, Hong Kong, Thailand, 

Indonesia, the Philippines and Vietnam. She is an active national and local member of ISPI, 

SHRM and ASTD.  

 

Jean has been in training and development for 40 years.  Former employers include Blue 

Cross of Southern California and the City of Long Beach.  Jean has a BA in Social Science 

from Notre Dame de Namur University and an MA in Education from Stanford University. 

She has taught at the University of California at Los Angeles (UCLA) and Coastline 

Community College. 


